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PRIVACY STATEMENT FOR MYONTEC LIVE

1. Who provides the application
Myontec Live is a mobile application that uses Myontec technology to display and analyse live electrical
muscle activity (EMG) and motion (IMU) data on a compatible phone or tablet.

Myontec Oy ("Myontec") provides the application and its technology. This statement explains what
happens to personal data when Myontec Live is used. It applies together with any privacy information
provided by a Myontec partner, employer, coach, clinic or other organisation that independently
determines how it uses exported Myontec Live data.

Technology provider

Myontec Oy (hereinafter “Myontec” or “Technology provider”)

Company business ID: FI 2167007-0
Street address: Microkatu 1, FI70210 Kuopio, FINLAND
Postal address: P.O. Box 1188, FI70211 Kuopio, FINLAND

Contact person for the data privacy issues:
Riitta Simonen
E-mail: support@myontec.com
Telephone: +358 50556 1552

2. The key point: measurement data stays on your device

Myontec Live processes the measurement and profile information needed for live EMG and
biomechanical analysis locally on the user's phone or tablet. The application does not automatically
upload, synchronise or disclose this information to Myontec, a Myontec partner or another third party.

Myontec cannot access locally stored measurement data through the application. Data leaves the device
only when the user deliberately exports or shares it using a function of the device or application. The user
chooses the recipient and is responsible for that sharing. A receiving organisation may become a separate
controller and should provide its own privacy information.
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3. Data processed locally in the application

Depending on the functions used and the information entered by the user, the application may process
the following data locally:

e profile information entered by the user, such as username, date of birth, gender, height, weight,
activity class, country and maximum heart-rate value;

e EMG and IMU signals and other measurement data generated during a session;

e parameters calculated from measurements, including personal thresholds, training zones, limit
values and muscle-fatigue-related results;

e analysis results, reports and files created or exported by the user; and

e technical identifiers or settings stored on the device where needed to operate or activate the
application.

This data may reveal information about physical condition, exercise or health and may therefore
constitute health data under the GDPR. The data is used locally to provide the functionality requested by
the user. They are not used by Myontec for marketing, profiling, advertising, Al training or general
product analytics unless a separate function and separate privacy information expressly state otherwise.

4. Data processed locally in the application

Using the core measurement functions does not itself transmit measurement data to Myontec. Myontec
may nevertheless receive limited personal data outside the local measurement process when the user
voluntarily contacts Myontec, requests support, registers or activates a license, or provides information in
another separate interaction.

Purpose Possible data GDPR basis Typical retention

For the time needed to resolve

Name, email, message, technical Legitimate interests and/or .
Customer support . . . the request and a limited
details voluntarily supplied performance of a contract .
follow-up period
. L License identifier, device/app Performance of a contract; For the license term and a
License activation and . - . . . - . .
- . identifier, activation status and legitimate interests in license defined period needed for
administration, where used . . . L . .
limited contact details security administration and claims
Legal compliance and dispute Relevant correspondence and Legal obligation or legitimate For the applicable statutory or
handling records interests limitation period

Myontec will not use support or license data for direct marketing unless the applicable legal requirements
have been met and the user has been given an effective way to object or withdraw consent, as applicable.

5. Exporting and sharing data

The user may choose to export analysis results or measurement data, for example as a CSV file, and share
the file with a coach, healthcare professional, employer, research organisation or third-party service.
Myontec does not select the recipient or initiate the transfer. Before sharing, the user should check the
recipient, purpose and security of the selected sharing method.

Where a partner or client instructs users to export or provide data for its own purposes, that partner or
client is responsible for explaining its processing, legal basis, retention, recipients and users' rights. Any



controller-processor or joint-controller roles must be addressed in the relevant agreement and privacy
information; this statement does not determine those roles by itself.

6. Recipients and international transfers

Because core Myontec Live measurement data remains on the user's device, Myontec does not disclose
or transfer those data, including outside the European Economic Area. Data that the user independently
exports may be transferred according to the user's chosen recipient and sharing service.

For separate support or license administration, Myontec may use service providers acting on its
instructions, such as email, IT support or hosting providers. Where such processing involves a transfer
outside the EEA, Myontec will use a lawful transfer mechanism and appropriate safeguards, such as an
adequacy decision or the European Commission's standard contractual clauses, and will provide
information on the safeguards on request.

7. Storage and deletion

Locally processed information remains on the user's device until the user deletes the relevant session or
file, clears the application data, removes the application, or the device operating system removes it.
Uninstalling an application may not delete files previously exported to another folder, backup or service.
Users should also delete those copies separately.

Myontec retains personal data received through support, license administration or legal matters only for
as long as necessary for the stated purpose, after which it is deleted or anonymised unless a longer period
is required by law. The final published version should state the specific retention periods used in
Myontec's operational retention schedule.

Category of personal data Retention period

. . . While the account is active and for 2 years after account closure or licence
User account and licence information

expiry
Customer support 3 years after the support request has been closed
Accounting records 6 years after the end of the financial year, or longer if required by law
Contractual and legal records Up to 10 years after termination of the contractual relationship
Marketing preferences and consent records Until consent is withdrawn or 2 years after the last interaction
Measurement (EMG) data stored on the user's Controlled entirely by the user; Myontec does not automatically retain these
device data

8. Security

Myontec designs the application to process measurement data locally. Users are responsible for
protecting their device, for example by using a screen lock, installing operating-system security updates
and controlling device backups and file-sharing permissions. Myontec applies appropriate technical and
organisational safeguards to any personal data that it separately receives, including access controls,
confidentiality requirements and measures appropriate to the risk.



9. Artificial intelligence and automated decision-making

Myontec Live does not use artificial intelligence or machine-learning models to make decisions about
users. Its EMG processing and calculated thresholds are based on defined signal-processing and
calculation methods. Myontec does not receive personal data from Myontec Live for training or improving
artificial-intelligence or machine-learning models.

The application does not make decisions that produce legal effects or similarly significant effects for the
user. Its results are informational outputs and should be interpreted in light of the application instructions
and the relevant professional context. If an Al-based function is introduced later, Myontec will assess the
function under the GDPR and the EU Artificial Intelligence Act and provide the required information
before or when that function is used.

10. Children

Myontec Live is not intended for independent use by children unless the applicable product instructions
and the organisation providing the service permit such use. Where consent is the legal basis and the user
is below the applicable age for valid consent, consent must be given or authorised by the holder of
parental responsibility.

11. Changes to this statement

Myontec may update this privacy statement when the application, processing practices or legal
requirements change. The current version will be made available with the application or through the
relevant Myontec channel. Material changes will be communicated in an appropriate manner before they
take effect where required.



